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Personalized support
you can count on.

When you're prescribed a KalVista treatment, your dedicated Care
Manager is focused on providing you with the answers, resources,
and tools you need to navigate your treatment journey effectively.

KalVista Cares™ is committed to providing patients and their caregivers with intentional, proactive
support every step of the way, from getting started with your therapy to staying on track, helping
to minimize any delays or disruptions to ensure you have access your prescribed KalVista therapy.

The KalVista Cares team offers you a range of services:

Benefits Investigation

Our Care Managers assist you in understanding your insurance coverage and out-of-pocket costs.
We provide timely and accurate response, enabling efficiency so you can access the therapies you
need when you need it most.

V

Prior Authorization

We support you with the initial authorization requests and reauthorizations. If a prior authorization is
denied, we help with the appeals process, advocating for your coverage needs to ensure you receive
the care you deserve.

Financial Assistance Options
If you are eligible, our Care Managers can also help you enroll into the KalVista Cares Co-pay
yf Assistance Program*

Resources and Community Connections
KalVista Cares is committed to empowering you by connecting you to valuable community and
emotional support resources.

We'll collaborate closely with the pharmacy and your insurance provider to help facilitate access to
your KalVista treatment, addressing any coverage or logistical challenges along the way.

- Specialty Pharmacy Coordination and Triage

*IMPORTANT NOTICE: This co-pay assistance program is intended only for eligible patients with commercial (private) insurance. Patients with government-funded
insurance, such as Medicare, Medicaid, TRICARE, or any state or federal health insurance program, are not eligible to participate. Participation in the program is subject
to eligibility requirements and program limits. The program may cover a portion or all of the patient’s out-of-pocket costs, up to a maximum amount determined by the
program. Terms and conditions may change from time to time, or the program may be discontinued at any time without notice. For the current terms and conditions,
please visit https://www.kalvista.com/terms-conditions/ By participating, patients agree to comply with all terms and conditions.
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Your next dose is already in reach.
From enrollment to refill, we're with you every step of the way.

If eligible & ordered by your HCP, you will
During this period, your insurance coverage receive a notification about the Quick Start
in coordination with your provider determine ‘ — program, which will help you start therapy

your preferred specialty pharmacy. I while awaiting insurance authorization.

Upon your request, your KalVista Cares start
form is initiated by your healthcare provider

& submitted to KalVista for approval. You will receive Specialty

Pharmacy information once
enrollment has been triaged.

Your Care Manager will
communicate the outcome
of this process & next steps

Your insurance benefits y
A to prepare for shipment.

& copay are verified & —
communicated to you.

Delivery of Drug

Success! Your medicine is delivered to
you. Remember: Your Care Manager is
available to support you throughout
the process with any questions.
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Your Care Manager will
call you to introduce
themselves & address any
access, insurance, or

Specialty Pharmacy
Shipping Coordination

treatment-related needs After your welcome call, Your Specialty Pharmacy arranges for
you have. You'll also Yyou can expect to receive shipment of your prescribed medicine,
receive a welcome text a follow up email & letter providing update to you as to its status.
message from explaining how KalVista

Cares will support you
throughout your journey.

Questions about the KalVista Cares
Patient Support Program?

Our team is available Monday through
Friday, 8:30AM - 8PM ET 844-432-3322
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